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BUILDING THE
COMMUNITY

Bank Asia Foundation

As a socially responsible corporate entity, Bank Asia has spent Tk.116.15 million for the overall betterment of the nation in 2019. With

a view to implement the guidelines of Bangladesh Bank for conducting larger Corporate Social Responsibility (CSR) Activity through
Foundation, Bank Asia Foundation has started its operations from February 2017. At present, the Foundation has been carrying out its
philanthropic activities in a more systematic, structured and sustainable manner.

Bank Asia Foundation undertook an initiative to set up a modern hospital with 250 beds at Sirajdikhan, Munshiganj called Bank Asia-Ma
Amiran Medical College and Hospital. A. Rouf Chowdhury, Chairman of Bank Asia and Bank Asia Foundation, and his family members
have donated to Bank Asia Foundation a three-storied building along with 700 decimal of land to establish the hospital that will house an
OPD, a Diagnostic Centre, a Pharmacy and an Emergency Section.

The total cost for setting up the OPD, Diagnostic Centre, Emergency and Pharmacy has been Tk. 28.08 million and the hospital has
extended its service from September 2019 to 7,321 patients.

Besides this, the Foundation has been disbursing the scholarship money among 335 students under the ‘Bank Asia Higher Studies
Scholarship Program’ for the year 2017, 2018 and till now the Bank has distributed almost Tk. 17.1 million to the enlisted students.
Some of the other altruistic activities of the Foundation are:

Providing treatment facilities through hospitals, clinics, medical & eye camps

Providing scholarships to poor and meritorious students

Distributions of blankets and winter cloths among the poor & distressed people

Rendering monetary and/or other assistance for the relief of people affected by calamities such as food, fire, famine, cyclone,
earth-quack, storm, accident, pestilence, drought, epidemic etc.

55 Promoting educational, scientific, religious and social activities/organizations

6. Other similar charitable activities.
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BA Higher Studies Scholarship organized
by BA Foundation

Provided services to the patients in
Bank Asia-Ma Amiran Hospital and Medical College =

Bank Asia-Ma Amiran Hospital
and Medical College




Corporate Social
Responsibility (CSR)

Corporate Social Responsibility (CSR) refers to
self-regulatory mechanism whereby a bank
ensures its active compliance with the spirit
of the law, ethical standards and national or
international norms. Bank Asia following the
Bangladesh Bank principles, prioritizes in
social and environmental values which will
benefit the people of the country.

From the embarkment of journey in 27"
November, 1999, Bank Asia has consistently
strived to help the underprivileged section of
the country by engaging in humanitarian relief
and disaster response; widening opportunities
for disadvantaged population segments in
areas of healthcare, education and training;
‘greening’ initiatives arresting environmental
degradation, and so forth. In 2019, Bank Asia
has spent an amount of Tk. 116.15 million for
the overall betterment of the nation.

Handing over a cheque to Prime Minister Relief Fund

Donation for Societal Improvement by CSR in matrix:

Million Taka
Ediicaiion Initiatives Donation %
Bank Asia Higher Studies °
Scholarship Education 33.18 28.51%
Future ‘generatlon'pl'ay a vital .ro'le Health 2912 25 07%
in shaping and building the digital - S
Bangladesh we all believe in. Bank Asia Disaster Management 40.71 35.05%
believes proper education will help Sports 0.02 0.02%
children ingrain the sense of patriotism Art & Culture 0.62 0.53%
and morality in them. In the year 2019, 5
Bank Asia spent around Tk. 29.51 million Oiets 12.50 10.76%
for direct scholarship and educational Total 116.15 100.00%

infrastructural development purpose.
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BA Higher Studies Scholarship 2019 at Malkhanagar

Amar Bangabandhu Writing Competition
Bank Asia has arranged a writing competition to encourage creativity and innovation among young mind. As such, Bank
Asia contributed Tk.0.10 million for polishing the writing skills of this generation.

Nilokhiya Swid Intellectually Disabled School, Bakshiganj, Jamalpur
Bank Asia has provided financial contribution to Nilokhiya Swid Intellectually Disabled School continuously for school
building construction. In this project Bank Asia contribute Tk. 0.30 million for its construction purpose.

Financial assistance on child education expense

Bank Asia believes that all children has the right for education. With such aim, Bank Asia contributes a lump sum amount
of money for bearing the educational expense of the children. Bank Asia in this year has provided Tk.0.57 million for
bearing the educational expense of these children.

Sharing Knowledge as a CSR initiative

With an aim to knowledge development and to make a tangible change in the society The Daily Star, the highest circulated
and prestigious English national daily, plans to provide newspaper copies to meritorious students in different reputed
public institutions. As a part of this, Bank Asia providing 1,000 copies of newspaper everyday under a joint venture
initiative titled “Spreading Knowledge” as a CSR initiative and in 2019 Bank Asia provided Tk.2.69 million for the purpose.

Health

Curative treatment of 12 individual patients

12 patients has been given financial assistance for treatment purpose by Bank Asia. As such bank Asia has provided a total
of Tk.1.19 million for treatment of these 12 patients which also includes Bank Asia employees.

Holy Family medical college and hospital

Bank Asia donated Tk. 2.36 million for construction of lift, interior and civil works of holy family medical college and
hospital with a view to establish better health care facilities accessible to general public.



COMMUNITY
INVESTMENT
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F Education \

Initiatives Taka

BA Higher Studies Scholarship 29,505,709 =
Infrastructural Development of Begum Badrunnessa Govt. Women College 100,000

Holy Family Red Crescent Medical College & Hospital 300,000

Jagoroni Chakra Foundation 575,000

Providing The Daily Star among meritorious students all over 2,698,800

Bangladesh

Total 33,179,509

Health
Initiatives Taka
Curative treatment of 12 individual patients 1,196,351
Holy Family medical college and hospital construction 2,361,880 ‘
Sirajdikhan Ma-Amiran Hospital 25,560,249 ‘

Total o

Disaster Management

Initiatives
‘ Donation and supply of 110,000 blankets to cold hit people

Sports

Initiatives

Sponsorship to Uttar Baghopara Jubo Somaj Football and to
organize different in house tournament
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Arts & Cultu e

Initiatives

620,000

Promotion of ArtWe

Other Social Projects

Initiatives Taka

Prime Minister’s Relief Fund 10,000,000
Fatema Khanam Zame-E-Masjid, Bhola 2,000,000
Purbadhala Hapania Jame Masjid 100,008
Child Day Care Centre For Private Banks; Motijheel 400,012
Total 12,500,020
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Sirajdikhan Ma-Amiran Hospital at Makhanagar, Sirajdikhan, Munshigonj

With a view to implement the guidelines of Bangladesh Bank for conducting larger Corporate Social (CSR) activity through
Foundation, Bank Asia Foundation has started its journey after its registration with Registrar of Joint Stock Companies &
Firmsin2014.Mr. ARouf Chowdhury, honorable Chairman, Bank Asia and Chairman, Governing Body, Bank Asia Foundation,
has recently donated a huge quantum of land along with a three storied building at Malkhanagar, Sirajdikhan, Munshigonj
for establishing a hospital, renovation and interior work of which is underway.

Infrastructure Improvement

Bank Asia is committed to the welfare of the
community at large. The Bank responds promptly
to supportthe affected humanity. In 2019, the Bank
distributed warm cloths among cold-hit people
in different parts of the country during severe
cold spell of winter to carry out its humanitarian
activities. For this purpose the Bank donated Tk.
40.71 million in 2019.

DisaSter Management & T II R T TR LI II‘II T Ill'lllllll i)
I

Sports i % % . ‘ :
During 2019 Bank Asia contributed Tk.0.0Z million %mm‘m"mm ";%Wﬁﬁ%{mm m.m.
to the Uttar Baghopara Jubo Somaj Football as  Handed over blankets to Prime Minister’s Relief and Welfare Fund for
sponsorship and also organized differentin house  underprivileged people

tournament for encouraging the employees of the
Bank.

Arts & Culture

Bank Asia always supports promotion of art and
culture where the Bank distributed Tk. 0.62 million
in2019.

Other Social Projects

In 2019, Bank Asia donated/ sponsored/ spent
Tk.12.50 million on the occasion of social proj-
ect including Fatema Khanam Zame-E-Masjid,
Bhola, Prime Minister’s Relief Fund for victims of
Chalkbazar Tragedy and also Child day care center

to help government to carry out its humanitarian e
activities smoothly. Bank Asia Inhouse Cricket fest-2019
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Prevention is .
better than Panic H Bank Asia

Amidst the worldwide adversity of this pandemic, we have to carry on with our everyday
business. However, following the individual safety measures we can collectively ease the
danger. It is recommended that we follow health & safety measures properly until the

situation gets completely normal.

Put on your face mask while Wash your hand Maintain social distance
going outside (also put on frequently with soap while performing
hand gloves if possible) water or hand wash everyday tasks
o ., J-r <
‘ ; Q: i f,-*,«, 75%
Cover your face with Finish your necessary Avoid crowd & public
your elbow while chores within time and gathering at all time
sneezing or coughing focus on staying indoor

Take ginger tea, Immediately consult with
warm water & warm doctor while encountering
soup regularly fever, cough, sore throat or any

other Covid like symptoms

By abiding the safety measures

We can safeguard ourselves & people around us




GRI Content Index

This report has been prepared in accordance with the GRI standards: Core option

For the Materiality Disclosures Service, GRI Services

reviewed that the GRI content index is clearly
presented and the references for Disclosures 102-40 to
102-49 align with appropriate sections in the body of
the report. The 2016 GRI Standards have been adopted
for this report. GRI 403 Occupational Health and Safety
is also based on the 2016 Standards.

Materiality
Disclosures

Bank Asia Limived

GRI 101 Foundation 2016

Organizational Profile

GRI-102: General Disclosures 2016

GRI 102-1 Name of the organisation 18
GRI102-2 Activities, brands, products, and services 36
GRI 102-3 Location of headquarters 6
GRI 102-4 Location of operations 18-19
GRI 102-5 Ownership and legal form 18
GRI 102-6 Markets served 18-19, 45-47,
84-85
GRI 102-7 Scale of the organisation 18
GRI 102-8 Information on employees and other workers  72-77
GRI 102-9 Supply chain 82
GRI'102-10 Significant changes to the organisation and its 6,82
supply chain
GRI102-11 Precautionary principle or approach 28-29, 55
GRI 102-12 External initiatives Policy set by Bangladesh Bank regarding
environmental risk management, green
banking are adopted by Bank Asia
GRI 102-13 Membership of associations 19
STRATEGY
GRI 102-14 Statement from senior decision-maker 10-14
GRI 102-15 Key impacts, risks, and opportunities 65-67
“Annual
Report 2019
(Page-62)”
ETHIC AND INTEGRITY
GRI 102-16 Values, principles, standards, and norms of 4-5
behavior
GRI 102-17 Mechanisms for advice and concerns about 31
ethics
GOVERNANCE
GRI102-18 Governance structure 27-31
GRI 102-20 Executive-level responsibility for economic, 56
environmental, and social topics
GRI 102-22 Composition of the highest governance body 27-31,
and its committee “Annual
Report 2019
(Page-213)”
BANK ASIA
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report




GRI 102-23 Chair of the highest governance body 31, “Annual
Report 2019
(Page-214)”
GRI 102-24 Nominating and selecting the highest “Annual
governance body Report 2019
(Page- 214,
215-216)”
GRI 102-25 Conflicts of interest 31
GRI 102-35 Remuneration policies “Annual
GRI 102-36 Process for determining remuneration Integrated
GRI102-37 Stakeholders’ involvement in remuneration Report 2019
(Page-
223-224)”
STAKEHOLDER ENGAGEMENT
Disclosures 102-40 to 102-49 are
GRI 102-40 List of stakeholder groups 20-22,24-25  properly addressed. There is no
ommission for these disclosures.
No employees are covered by collective
- s bargaining agreements. In Bangladesh,
GRI 102-41 Collective bargaining agreements T e AT e
Commercial Banks.
GRI 102-42 Identifying and selecting stakeholders 20
GRI 102-43 Approach to stakeholder engagement 20-22,24-25
GRI 102-44 Key topics and concerns raised 20-22,24-25
REPORTING PRACTICES
GRI 102-45 Entities included in the consolidated financial 6,15
statements
GRI 102-46 Defining report content and topic Boundaries 20,23
GRI 102-47 List of material topics 26
GRI 102-48 Restatements of information 6
GRI 102-49 Changes in reporting 6
GRI 102-50 Reporting period 6
GRI 102-51 Date of most recent report 6
GRI 102-52 Reporting cycle 6
GRI 102-53 Contact point for questions regarding the report 6
GRI 102-54 Claims of reporting in accordance with the GRI 6,94 “This report has been prepared in
Standards accordance with the GRI Standards:
Core option”
GRI 102-55 GRI content index 94
GRI 102-56 External assurance In Bangladesh, this service is yet to be

started.

Specific Disclosures

Material Topics

GRI 200 Economic Topics
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GRI 103: Management Approach 2016

GRI 103-1 Explanation of the material topic and its 23,70
Boundary
GRI 103-2 The management approach and its components : 68-69
GRI 103-3 Evaluation of the management approach 24-25,32,
59-60 65-69,
70-71, 86
GRI 201: ECONOMIC PERFORMANCE 2016
GRI 201-1 Direct economic value generated and 59-60, 87-92
distributed
GRI201-3 Defined benefit plan obligations and other 72
retirement plans
GRI1201-4 Financial assistance received from government 64
GRI 202: MARKET PRESENCE 2016
GRI 202-1 Ratios of standard entry level wage by gender Bank Asia prictices competitive salary
compared to local minimum wage package in all level in line with industry
best practices
GRI 202-2 Proportion of senior management hired from All the employees of Senior
the local community Management are hired from Bangladesh
GRI 203: INDIRECT ECONOMIC IMPACTS 2016
GRI203-1 Infrastructure investments and services 59-64
supported
GRI203-2 Significant indirect economic impacts 64
GRI 204: PROCUREMENT PRACTICES 2016
GRI 204-1 Proportion of spending on local suppliers All of our suppliers are local
GRI 205: ANTI-CORRUPTION 2016
GRI205-1 Operations assessed for risks related to “28,52,
corruption Annual
Report 2019
(Page-85,
207)”
GRI 205-2 Communication and training about anti- 82
corruption and procedurespolicies
GRI 205-3 Confirmed incidents of corruption and actions After proper investigation, corrective
taken actions were taken against corruption
in 2018
GRI 206: ANTI-COMPETITIVE BEHAVIOR 2016
GRI206-1 Legal actions for anti-competitive behavior, 64 Bank Asia didn’t face any legial action
anti-trust, and monopoly practices regarding anti-competitive behavior,
anti-trust, and monopoly practices
during the reporting period
GRI 300 Environmental Topics “As a financial institution, banking
activities have no direct material impact
over the environment. For this reason,
we did not treat it as material topic. But
Bank Asia is very much concerned and
complied on financing to the entities
that will not affect the environment
adversely”.
GRI 302: ENERGY 2016
GRI 302-1 Energy consumption within the organization 56

BANKASIA

sustainability
report




GRI 302-4 Reduction of energy consumption 54-56
GRI 302-5 Reductions in energy requirements of products : 54-56
and services
GRI 305: EMISSIONS 2016
GRI 305-1 Direct (Scope 1) GHG emissions 56
GRI 307: ENVIRONMENTAL COMPLIANCE 2016
GRI 307-1 Non-compliance with environmental laws and 57
regulations
Material Topics
GRI 400 Social Topics
GRI 103: Management Approach 2016
GRI103-1 Explanation of the material topic and its 23,70-71
Boundary
GRI 103-2 The management approach and its components : 68-69, 70-71
GRI 103-3 Evaluation of the management approach 24-25,40-41,
58, 65-67,
70-71, 84-85
GRI 401: EMPLOYMENT 2016
GRI 401-1 New employee hires and employee turnover 72-73
GRI 401-2 Benefits provided to full-time employees that “Benefits are applicable to full-time,
are not provided to temporary or part-time contract and part-time employees,
employees with the exception of temporary staff.
Variable incentives and flexible
benefits may differ depending on
individual contracts and performance.”
GRI 401-3 Parental leave 75
GRI402: LABOR/MANAGEMENT RELATIONS 2016
GRI 402-1 Minimum notice periods regarding operational 72
changes
GRI 403: OCCUPATIONAL HEALTH AND SAFETY 2016
GRI 403-1 “Workers representation in formal joint 78
management-worker health and safety
committees”
GRI 403-4 “Health and safety topics covered in formal No private commercial Banks in
agreements with trade unions” Bangladesh has trade union.
GRI 404: TRAINING AND EDUCATION 2016
GRI404-1 Average hours of training per year per employee 74
GRI 404-2 Programs for upgrading employee skills and 74-75,78-79
transition assistance programs
GRI 404-3 Percentage of employees receiving regular 73-74
performance and career development reviews
GRI 405: DIVERSITY AND EQUAL OPPORTUNITY 2016
GRI 405-1 Diversity of governance bodies and employees | 72-73, 76-77
GRI 405-2 Ratio of basic salary and remuneration of 72
women to men
GRI 406: NON-DISCRIMINATION 2016
GRI 406-1 Incidents of discrimination and corrective 79

actions taken

GRI407: FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 2016
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GRI407-1

Operations and suppliers in which the right
to freedom of association and collective
bargaining may be at risk

No private commercial Banks in
Bangladesh has trade union.

GRI 408: CHILD LABOR

2016

GRI 408-1 Operations and suppliers at significant risk for 79
incidents of child labor
GRI 409: FORCED OR COMPULSORY LABOR 2016
GRI 409-1 Operations and suppliers at significant risk for 79
incidents of forced or compulsory labor
GRI 410: SECURITY PRACTICES 2016
GRI 410-1 Security personnel trained in human rights 82
policies or procedures
GRI 411: RIGHTS OF INDIGENOUS PEOPLES 2016
GRI411-1 Incidents of violations involving rights of 79, 83
indigenous peoples
GRI 412: HUMAN RIGHTS ASSESSMENT 2016
GRI412-3 Significant investment agreements and 79
contracts that include human rights clauses or
that underwent human rights screening
GRI 413: LOCAL COMMUNITIES 2016
GRI 413-1 Requirements for product and service 38-41,65,
information and labeling 87-93
GRI 417: MARKETING AND LABELING 2016
GRI 417-1 Incidents of non-compliance concerning 48-50
product and service information and labeling
GRI 417-2 Incidents of non-compliance concerning 83
product and service information and labeling
GRI 417-3 Incidents of non-compliance concerning 83
marketing communications
GRI 418: CUSTOMER PRIVACY 2016
GRI 418-1 Substantiated complaints concerning breaches  82-85

of customer privacy and losses of customer data
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A Publication named News & Views
by WSBI & ESBG where an article was published on
Bank Asia’s Agent Banking services in Bangladesh

Scale
2Save

Micro savings,
maximum impact.

Objective
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Gaographic Scope

& countres in Africa

Projacts
" 10 inncrGtied mooals
Coronavirus: L e
Building financial 6 yexus

Sep 2016 fo Feb 2022

resilience locally

Sty ', T y——
Mow mone than evesr: Savings and retalls banks
el pnple WRAMAT COFONAYIFLE SIAMTE s page
Analysis of ScaleZSave youth resnarch mes pags

A T e ST
wowrw iy SrQ Hnowieoge Sharegrstalalsave




NEWS &
views

Bank Asia’s agent banking
services in Bangladesh

Agent banking ks a win-win-win for all
parties involvad, It plays an important
role for financial Inclusion too. Acting
as “proxy banks”, agents provide a
cost-effective way to serve individuals
and small businesses needed to
stimulate local development and
economic growth, especially in
remote areas.

Proven successful in Latin America,
Africa, India and the Far East, agent

banking has taken hold in Bangladesh,

There, WSBI member Bank Asia
launched in 2014 its agent banking
network when the central bank
allowed agent banking in the rural
areas where banks have no branches,

News & Views explores BankAsia's
success in agent banking.

Bangladesh, a South Asian naticrwel-
kram as tha binthplace of microcradit
has appeared gracisally as the role mod
for inndvative agen banking sandces.
Druring last six years, this supplementary
channel has helped “reach the unmeached”
and take banking senices to tha
rmarginalised and exchuded rural masses.

Agent barking means provding bankng
seErvioss 10 the “last mile” customens
throuigh engaging enfrepreneurs under

a vakd agency agreement. Bank Asia
introducad Agent Banking in 2014 with
the obective of ensuring greater financal
inchugion and increasing the outreach

of the senicas to unbanked popuation.
This fechnology-driven banking concepd
also aimad at ensuing appropriate
securnity and providing real-time senices
T 1 CUSIOMErs. In spam of only six years
this specialsed banking sandce witnessed
& substantial heachway in tesms of the
number of agants, accouns and deposits.
The gingle initiatve impacting seven
sustainable dovelopmant goais (SDG)

to build-a better Bangiadesh,

AGENT BANKING: SERVICES
RANGE FROM DEPOSITS,
WITHDRAWAL, BUSINESS
SERVICES AND BEYOND

Bank Asia Agent Banking provides a wide
rangs of Danking senices to the doarslep
of customens which include deposst and
withorawal of cash, open differant fypes
of accounts for savings and business
ransactons, transier of funds, payment
of remittance and utitty bills, support
small kans for cottage micro and small
anterprises and agnouliural fanmers at
an affordabla cosl. Peopla in any cormer
of the country are able to recehe this
struciuned banking faclity with aafety,
comion and ease, Owing to the
comvenience 1his banking senice s
expanding rapidly across the country
Bark Asia has laken agent banking
sanvites to the doorsieps of grassmot
peopha through Indnidusl authel Linion
Digtal Canter (UDC), mstitutional outlat
Digatal Post Office and Micro-berchant
[rits

Incorporation of varous technological
innowations contributed to make this cigital
Sevich popular (o the general pubbc and
tumed digital financial indusion effors
tuned inko what the pecpie wani

The innowvatons an:

* Lizage of a bio-metnc devisa in banking
transaction instead of physical
signatura

= NFC-enabled A-card (Agrculture cand)
for farmers” credl transaction
ManaQEmEnt

= DOnling Credit Approval System (OCAS)

» Agent Banking SMART App for online
transaciions

* Micro Merchant modal for smalholder
antreprensrs 10 sansg and mile
customers

» Partnership model in banking system

= Digital banking booth

ML ARFAN ALL PRESIDENT AND MANAGING ORECTOR
BANK ASLA

Thease innovations expedited registrations
of around 2 milion unbanked and uner
banked peopls with Bank Asia Agent
Banking natwork whera B2% of them

ane rural masses and 60% famala.

The “dropleis” ol money depaosits from
customers amassad reached BOT,

14.72 bilion (USE. 174 milion) in

the bank's agent banking charnad,

During the last six years, mainly from
2016, mora than 8,500 agent outhats have
been established across he country,
registering around 3.9 milon customens
who deposited BOT.52 illkon (LISS. 612
rmilion] in this channel in 2018-2018 fisca
according to the Bangladesh ceniral bank
The journey of agent banking in
Bangladesh contributes fowsards womsn
empowerment, More than2s0 agent
outlets amn operated by fermake
antreprenaurs and confributing 1o adding
Tamale cusiomedns, thus minimising a
gander gap at grassrools level, It also
created job opporunities for 25,000
unampicysd Youths in the country whitrg
Bank Asia itself generated more than
15,000 jobs in the anting OpEration process
from grassroots cutleds to back office.
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Highlights of agent banking in Bangladesh

MEMBER SPOTLIGHT

Industry status Bank Asia status
Gaographical coverage All 64 districts B4 districts
Agent points 8500+ a525
Registered customers 4.0 milion 1.9 mélion
Rural cusiomer % B3% 82%
Femala customer % 3% B0%
Daposit BOT 52,00 bilon / LSS 612 millon BOT 14,72 bilion / USE 174 miion
Lean disbursed BOT 3.000 milion / LISS 3530 mificn BDT 2,500 milion /£ LSS 30.00 million
Employment gensration 25,000+ youths 15,000+ youlths

MNumber of banks in AB

“Data up b Decamber 31, 2018
BOTA5 « L5501

To make this effort wark, Bank Asia

has bult strateas relationship with

65 govarnment and non-govemiment
organizations and development partners
that inchuda the govamment's Accass to
Information (a2i) project, UINDP, UNBCEF,
SwissContact, USAID, UKAID, WoddFish
Bangladesh, ACOINVOCA, Nathan
Association London, VS0, Genman

Red Cross, TARE Bangadesh, Dhaka
Ahsana Mission, BRAC, Grameanphans,
Robi Axiata Lid and Metife Alico and thus
scaled up 1hes sarvica in a faster manner
and reach to unreached,

.2 E
o~ S o] |
AN ELDEFLY WOMAM B BEWG DELEVERED SOCML
SAFETFARET PAYMENT BY A BLNN ASLL STAFF AT THE YASD
‘DF MER REMOTE VILLLGE WOME

23 recaned and 18 in oparation

Apart from reguiar banking support,

Bank Asia tisbarsas the govemment’s
Bocial Safaty-nal Payrnent, msobsent and
autistic pecple’s allowancas, widaw or
divirced women allowance, freedom
fighters’ allwance, wages of road
maintenance workers, sludent stipands,
food security aiowances, salany both
QOVEINMEnt primary and non-governimant
high school teachers throwgh agent
etk especially with halp of Unicn
Dhgital Centers{UDCs). For satary payment
and to cater the inancial neads of Ready-
Mack: Garmient (FMG) workers, Bank Asia
has set up of digital banking booth inside
RMG factones. introducad for the first fime
in Bangladesh, thes indtiative has facilitatiad
banking sendces to workers, employees
and awners insace the factony compound
along enhanced traning of usage of
financial products and senvices which in
the long run reduce time, cost, and thus
Increasa ther household Incoma,

Agent banking cperations at Bank Asla
also established strategical and
colaborative partnershin with technology
companses for e-commerce, which offers
aceass 1o anling marketplacs for
microvsmall entrepranaurs and buyers
This collabaration opens a scope of
sustainabilty for SME chents.

Deesdoprnent entities ke non-govermment
organizakons and micro-finance
rstitutions (MFIs) are warking 1o fnk
caants with agant banking to provida
batter financial senvices.

ELIMINATING TIME AND
SPACE, BUILDING 'DIGITAL
BANGLADESH'

Alreacly this banking system started
efirminating dfference of time and space 1o
reach banking service o he customens
Bank Asi is commilted to support the
Bangiadesh government’s gaal for bullding
‘Digitail Bangladesh’ &5 charied out in the
vision 2021 by bringing neal peapée undar
s agent banking platiorm. The bank is
warking with tha vision o expand its
metwarks to each and every vilage of the
country within the next couple of years,

It i expected that the sustainabig
busnass model thal comprises agent
banking is heading towards a journdy that
takes along entreprencurs, agoregators,
rermittance providers. developrment
partners and government o speed up
thes dirive of broader financial inclusion and
thazs a thriving economy in Bangladesh.

B Bank Asia
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